شناسایی عوامل موثر در بستری مجدد بیماران بستری در بخش داخلی بیمارستان های آموزشی شهر کرمان by Azari, Golnaz
      
 ﻛﺮﻣﺎن ﭘﺰﺷﻜﻲ ﻋﻠﻮم داﻧﺸﮕﺎه
  ﭘﺰﺷﻜﻲ رﺳﺎﻧﻲ اﻃﻼع و ﻣﺪﻳﺮﻳﺖ داﻧﺸﻜﺪه
  درﻣﺎﻧﻲ ﺑﻬﺪاﺷﺘﻲ ﺧﺪﻣﺎت ﻣﺪﻳﺮﻳﺖ ارﺷﺪ ﻛﺎرﺷﻨﺎﺳﻲ ﻣﻘﻄﻊ ﻧﺎﻣﻪ ﭘﺎﻳﺎن
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رو ﺑﻪ  يﺎزﻫﺎﻴﺑﺎﺷﻨﺪ ﻛﻪ ﻫﻤﻮاره ﺑﺎ ﻣﺸﻜﻞ ﻛﻤﺒﻮد اﻣﻜﺎﻧﺎت، ﻧ ﻲﻣ ﻲدرﻣﺎﻧو  ﻲﺧﺪﻣﺎت ﺑﻬﺪاﺷﺘ ﻪﻳارا ﻨﻪﻴﻧﻬﺎد در زﻣ ﻦﻳﻫﺎ ﻣﻬﻤﺘﺮ ﻤﺎرﺳﺘﺎنﻴﺑ و ﻫﺪف:ﻣﻘﺪﻣﻪ      
ﺗﻘﺎﺿﺎ روﺑﺮو ﻫﺴﺘﻨﺪ. ﺑﺴﺘﺮي ﻣﺠﺪد ﻳﻚ ﻣﺸﻜﻞ ﺟﻬﺎﻧﻲ و رو ﺑﻪ اﻓﺰاﻳﺶ اﺳﺖ ﻛﻪ  ﺑﻪ ﻋﻠﺖ ﺗﺄﺛﻴﺮ ﺑﺮ روي ﻫﺰﻳﻨﻪ ﻫﺎ و ﻛﻴﻔﻴﺖ ﻣﺮاﻗﺒﺖ ﻫﺎي  ﺎدﻳو ازد ﺶﻳاﻓﺰا
 ﺎﻧﻮاده ﻫﺎﻳﺸﺎن، ﻳﻜﻲ از ﻣﻮارد ﻧﮕﺮان ﻛﻨﻨﺪه ﺑﺮاي ﺑﻴﻤﺎران، اراﺋﻪ ﻛﻨﻨﺪﮔﺎن ﻣﺮاﻗﺒﺖ و ﺑﻴﻤﺎرﺳﺘﺎن ﻫﺎ ﺑﻪ ﺣﺴﺎب ﻣﻲو ﺗﺤﻤﻴﻞ ﺑﺎر اﺿﺎﻓﻲ ﺑﺮاي ﺑﻴﻤﺎران و ﺧ ﺎﻧﻲﺑﻴﻤﺎرﺳﺘ
اﻧﺠﺎم  ﺷﻬﺮ ﻛﺮﻣﺎن ﻲآﻣﻮزﺷ يﻤﺎرﺳﺘﺎﻧﻬﺎﻴﺑ ﻲداﺧﻠ يدر ﺑﺨﺸﻬﺎ ﻤﺎرانﻴﻣﺠﺪد ﺑ يﻋﻮاﻣﻞ ﻣﻮﺛﺮ ﺑﺮ ﺑﺴﺘﺮ ﻲﺑﺮرﺳﺗﻮﺟﻪ ﺑﻪ اﻳﻦ ﻣﻮﺿﻮع ﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ، ﺑﺎ ﻫﺪف آﻳﺪ. ﺑﺎ 
  ﺷﺪ.
در ﺳﻪ ﺑﻴﻤﺎرﺳﺘﺎن آﻣﻮزﺷﻲ 6931ﺑﺴﺘﺮي ﻛﻪ در ﻧﻴﻤﻪ اول ﺳﺎلﺑﻴﻤﺎر  422ﺑﻮد ﻛﻪ ﺑﺮروي  ﺤﻲ از ﻧﻮع ﺗﻮﺿﻴ ﻣﻄﺎﻟﻌﻪ اي ﺗﺮﻛﻴﺒﻲ ﭘﮋوﻫﺶ ﺣﺎﺿﺮ، ﻫﺎ:وش ر     
ﺟﻤﻊ  ﭘﺬﻳﺮش ﺷﺪﻧﺪ و ﻃﻲ ﻳﻜﻤﺎه ﺑﻌﺪ از ﺗﺮﺧﻴﺺ، دوﺑﺎره در ﻫﻤﺎن ﺑﻴﻤﺎرﺳﺘﺎن ﭘﺬﻳﺮش داﺷﺘﻨﺪ، اﻧﺠﺎم ﺷﺪ. در ﻓﺎز ﻛﻤﻲ اﺑﺰار)ﺷﻔﺎ ، اﻓﻀﻠﻲ ﭘﻮر و ﺑﺎﻫﻨﺮ( ﺷﻬﺮ ﻛﺮﻣﺎن 
در ﺑﻌﺪ ﻛﻴﻔﻲ از روش ﻣﺼﺎﺣﺒﻪ ﻧﻴﻤﻪ ﺳﺎﺧﺘﺎر ﻳﺎﻓﺘﻪ ﺑﺎ ﭘﺰﺷﻜﺎن و ﭘﺮﺳﺘﺎران اﺳﺘﻔﺎده ﺷﺪ. از آﻣﺎر ﺗﻮﺻﻴﻔﻲ )درﺻﺪ، ﻣﻴﺎﻧﮕﻴﻦ و  .ﺑﻮداﺳﺘﺎﻧﺪارد  اوري داده ﻫﺎ ، ﭘﺮﺳﺸﻨﺎﻣﻪ
ﻣﺼﺎﺣﺒﻪ ﻫﺎ ﺑﺼﻮرت دﺳﺘﻲ  اﻧﺠﺎم ﺷﺪ. 22ﻧﺴﺨﻪ  SSPSاﻧﺤﺮاف ﻣﻌﻴﺎر( و آﻣﺎر ﺗﺤﻠﻴﻠﻲ )رﮔﺮﺳﻴﻮن ﺧﻄﻲ( اﺳﺘﻔﺎده ﺷﺪ و ﺗﺤﻠﻴﻞ داده ﻫﺎ ﺑﺎ اﺳﺘﻔﺎده از ﻧﺮم اﻓﺰار 
    اﻧﺠﺎم ﮔﺮدﻳﺪ. ﻛﺪﮔﺬاري و ﺗﺤﻠﻴﻞ ﻣﺤﺘﻮاي ﻣﺼﺎﺣﺒﻪ ﻫﺎ ﺑﺎ اﺳﺘﻔﺎده از ﻣﺪل ﻛﻼﻳﺰي  ﻫﻔﺖ ﻣﺮﺣﻠﻪ اي 
و ﺳﻄﺢ دراﻣﺪ ﻣﻴﺰان ﺗﺤﺼﻴﻼت زﻳﺮ دﻳﭙﻠﻢ ، ﺳﺎل  06ﮔﺮوه ﺳﻨﻲ ﺑﻴﺶ از ﻣﺘﺎﻫﻞ ﺑﺎﺑﻴﻦ ﻣﺮدان در ﺑﻴﺸﺘﺮﻳﻦ ﻣﻴﺰان ﺑﺴﺘﺮي ﻣﺠﺪد  ﻫﺎ:ﻳﺎﻓﺘﻪ     
ﺻﺮف ﻫﺰﻳﻨﻪ ﻫﺎي درﻣﺎن و ﺑﻴﺸﺘﺮﻳﻦ ﻣﺤﻞ ﺗﺎﻣﻴﻦ ﻫﺰﻳﻨﻪ ﻫﺎي ﺑﻴﻤﺎران ﺑﺴﺘﺮي در ﺑﻴﻤﺎرﺳﺘﺎن درﺻﺪ از دراﻣﺪ  57ﺗﺎ  52ﺑﻴﻦ  .ﮔﺰارش ﺷﺪ رﻳﺎل 00000051زﻳﺮ
   . ﭘﺮداﺧﺘﻪ ﺷﺪه ﺑﻮد ﺑﻴﻤﻪ ﻫﺎي درﻣﺎﻧﻲ ﺗﻜﻤﻴﻠﻲﺗﻮﺳﻂ  درﻣﺎﻧﻲ ﺑﻴﻤﺎران 
ﻣﻬﻤﺘﺮﻳﻦ اﻧﻬﺎ   ﻛﻪ ﺑﺎﺷﺪ ﺧﻴﻞد  نﺳﺘﺎرﺑﻴﻤﺎدر  رانﺑﻴﻤﺎ دﻣﺠﺪ شﭘﺬﻳﺮدر ﻣﻲ ﺗﻮاﻧﺪ  ديﻣﺘﻌﺪ ﻣﻞاﻋﻮﻧﺘﺎﻳﺞ ﭘﮋوﻫﺶ ﻧﺸﺎن داد ﻛﻪ  ﺑﺤﺚ و ﻧﺘﻴﺠﻪ ﮔﻴﺮي:      
ﻫﻤﭽﻨﻴﻦ ﺣﺴﺎس ﻧﺒﻮدن ﺑﻴﻤﺎران و ﮔﺮوه درﻣﺎﻧﻲ در اﻣﺮ  ﺮد،ﻋﻨﻮان ﻛ ﺳﺘﺎﻧﻲرﺑﻴﻤﺎ ﻣﻞاﻋﻮو ﺑﺎﻟﻴﻨﻲ ﻣﻞاﻋﻮ ، ﺷﺨﺺ ﺑﻪ طﻣﺮﺑﻮ ﻣﻞاﻋﻮ ﺣﻴﻄﻪ ﺳﻪدر  انﺗﻮ را ﻣﻲ
ﻣﺤﻴﻂ را ﺑﺮاي اﻓﺰاﻳﺶ دﻓﻌﺎت ﺑﺴﺘﺮي ﻣﺠﺪد ﺑﻴﻤﺎران در ﺑﻴﻤﺎرﺳﺘﺎن ﻓﺮاﻫﻢ  ﻣﻲ ﻛﻨﺪ. ﻟﺬا در اﻳﻦ زﻣﻴﻨﻪ واﺳﺎﺳﻲ  اﻣﻮزش ﻫﺎي ﻻزم  ﻋﺪم ﺑﺮﺧﻮرداري از درﻣﺎن و 
اﻣﺮ ﻣﻲ ﺗﻮاﻧﺪ ﻧﻘﺶ ﻣﻬﻤﻲ را در ﻛﺎﻫﺶ  دﻓﻌﺎت ﺑﺴﺘﺮي  ﻦ، ﺑﻬﺮﻣﻨﺪي از ﭘﺮﺳﻨﻞ اﻣﻮزش دﻳﺪه و دﻟﺴﻮز در اﻳو اﺳﺘﻔﺎده ﻛﺎرا و ﻣﻨﺎﺳﺐ از ﻣﻨﺎﺑﻊﺗﻮﺟﻪ ﺑﻪ اﻣﺮ اﻣﻮزش 
  رﺳﺘﺎن اﻳﻔﺎ ﻧﻤﺎﻳﺪ.ﻣﺠﺪد ﺑﻴﻤﺎر در ﺑﻴﻤﺎ




       Introduction & goals: Hospitals are the most important institution in the field of health care 
services, which are constantly faced with a lack of facilities, increasing needs and increasing 
demand. Reception is a growing global problem, which is one of the worst cases for patients, 
care providers and hospitals due to the impact on the costs and quality of hospital care and the 
imposition of additional burden on patients and their families. Therefore, it seems that paying 
attention to this, reducing the number of patients' re-admittance to the hospital can have a 
significant impact on reducing hospital costs, increasing the quality of services, and increasing 
the satisfaction of patients and the hospital staff. With this in mind, the study Present, with the 
aim of investigating the factors affecting the readmission of patients in hospital Internships were 
conducted in Kerman educational hospitals. 
     Methods: This study was a composite study that was performed on 224 hospitalized patients 
admitted to the three educational hospitals of Kerman (Shafa, Afzalipour and Bahonar) in the 
first half of 1396 and received admission to the same hospital within one month after discharge. . 
In the small phase, the data collection tool was a standard questionnaire. In qualitative aspect, the 
semi-structured interview method was used with doctors and nurses. Descriptive statistics 
(percentage, mean and standard deviation) and analytical statistics (linear regression) were used. 
Data analysis was performed using SPSS software version 22. The interviews were manually 
coded and analyzed by using a seven-step cluster model. 
    Results: The highest rate of hospitalization was observed among married men with age group 
over 60 years, the level of education under the diploma and income level below 15000000 Rials. 
There was a statistically significant relationship between gender and patient's viewpoint before 
entering hospital and how to deal with problems. Also, there was a significant relationship 
between the state of the insurance with the patient's viewpoint (before entering the hospital, in 
dealing with a number of problems and the economic situation of patients, there was a significant 
relationship between marital status with the patient's point of view at the time of discharge and 
the way of dealing with service providers There was a significant relationship between the level 
of education with the viewpoint of the patient before entering the hospital and the income level 
with the patient's economic situation. Between 25% and 75% of the hospitalized patients 'income 
accounted for the cost of treatment and the largest number of patients' Additional therapies were 
dealt with. 
      Discussion and Conclusion: The results of this study showed that several factors could be 
involved in re-admission of patients in the hospital, the most important of which can be 
described in three areas: factors related to person, clinical factors and hospital factors, as well as 
non-susceptible patients and group therapy In the field of treatment and lack of necessary 
training in this field, it provides an environment for increasing the number of patients admitted to 
the hospital. Therefore, paying attention to the training and the efficient and proper use of 
resources, the ability of trained and caring personnel, can play an important role in reducing the 
number of patients re-entering the hospital. 





Kerman University of Medical Scienses   
School of Management and Medical Information  
In Partial Fulfillment of the Requirements 
for the  Degree MSc 
Title: 
A Survey on factors affecting the readmission in   Internal wards of hospitals in 
Kerman city 
By:  




Leila Vali, Ph.D 
  
Advisors:  
Reza Goudarzi, Ph.D 
 
Year 
                                                              2017                                                                
 
